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Abstract of JP1 0051 550 

PROBLEM TO BE SOLVED: To smoothly 
succeed for dealing by determining a person in 
charge of a selecting the instruction, 
succeeding the dealing of a customer and 
transferring information managed by a 
customer information managing means to that 
person in charge. SOLUTION: When an 
inquiry is received from a customer, a 
reception operator inputs a client number 
heard from the customer from an input part 
121 of a server 120. Based on this number, a 
retrieval part 123 retrieves dealing history 
information file, possesses customer history 
information and displays it on a display part 
122. The reception operator inputs a job name 
or a question section, corresponding to the 
contents of the inquiry, and the retrieval part 
123 retrieves a person-in-charge information 
file. A person-in-charge determining part 124 
selects the persons in charge, who can answer 
the retrieved result, and displays the plural 
persons in charge on the display part 122. The 
reception operator designates any one of 
displayed persons in charge and reports the 
summary or the like of the inquiry through an 
extension to that person in charge as audio 
information. An information transmission part 
125 transfers the client information and the 
client history information, etc. 
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